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& ASTHMA, HAYFEVER & MEDICATION REVIEW CLINICS
SURGERY WEBSITE é

We are pleased to Lisa, our practice Pharmacist has now returned to work. She will be holding
announce the launch of our new web- clinics for asthma, hayfever and medication reviews on Friday mornings.
site, where you can find useful up to Saving you the need to see a GP.

A medication review is a chance to check that you are taking medicines that
. - o are beneficial for you and cause minimal side effects. It is an opportunity for
opening times, clinics, procedures, efc. | yoy to ask questions and discuss any problems that you may have regarding
In future, the practice hopes to de- your medicines.
velop the website even further. In You will be asked about your general health, how you feel about taking your
the meantime, if you feel there is medicines and if you have any side effects. Lisa is also able to check your
+hi I + includ blood pressure, body mass index and peak flow for asthmatic patients when
anyThing relevant we can include, you will be given a full asthma review and help with inhalers.. Some medi-

date news and information regarding

please let us know. cines should be monitored by regular blood tests and if you take any of
www.qelfgqrsurgery.co.uk these and you haven'’t had a test for over 12 months, you may be referred to
have a blood test. o
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We work extremely hard here at the practice to improve the services we offer to you as patients. We are

aware some of you are currently unhappy, despite our best efforts relating to the appointment

system. Over the past three months, we have offered 3,890 appointments. This has been a combination of
pre-bookables and same day slots.

We are aware you prefer to see your ‘own GP’, but requests to see a specific person may result in a longer wait
time. You may not be aware however that patients are not now registered with a particular GP, like the ’old days’,
but with the practice as a whole. Every occasion you attend the practice, a record is made of your consultation
within your medical records on our computer system. This helps us to keep up to date with your concerns/requests
and enables other authorised users to be able to access your records centrally. Additionally, if you are not able to
be seen by the doctor of your choice, other GPs and clinicians have access to previous consultations and will be
able to help you. Unfortunately, despite many requests by us to consider others, we still have patients not turning
up for their appointments, even though they have been booked for the same day. This equated to 187
unnecessary wasted appointment slots, equalling 31%2 hours over the past 3 months! Precious time our
clinicians could be spending with other patients, such as you!

What our team members can help you with...
Listed below is a brief summary of what our staff can help with:

GPs
¢ Acuteiliness Health Care Assistant
. ECGs
Nurse Practitioner ¢  Spirometry/smoking cessation
¢+ Women’s health (pilllHRT checks, smears)
¢+ Minor ailments
¢ Coronary heart disease reviews Clinical Receptionist
¢+ Epilepsy reviews . Smoking cessation
. Blood tests
Practice Nurses . Blood pressure checks
¢ Diabetic reviews S New Patient Health checks
COPD reviews e
Smears =

Baby immunisations
Travel advice
Inoculations

Booking your appointment with the
appropriate clinician may minimise your wait time and
could mean you have less frequent trips to the practice
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ﬁ ‘CLADI ES CORNER’
¥ 4 Contraceptive Implant

J Do you need long term contraception?
. Fed up with taking “the pill ™ ?

It is easy and quick to fit, very reliable, reversible, and protects you from pregnancy for up to three years.

Implanon is a small flexible rod about 4 cm long and 2 mm wide which is inserted just under the skin
on the inside of the upper arm. It works by releasing a small amount of the hormone progestagen
each day which prevents ovulation and thickens the mucus around the cervix.

Implanon is more than 99% effective, which makes it one of the most reliable forms of contraception and is
a good alternative to sterilisation. Implanon is a good contraceptive for many groups of women. It is good
for those who have a busy lifestyle or who forget to take their pill. It is good for teenagers as well as older
women who may smoke and candt take 6the pill 6. It
suitable for breastfeeding mothers as well.

As with all contraceptive methods, there can be some side effects of the implant. The most common are
changes in menstrual cycle, which can be irregular, but not at all harmful. Sometimes periods can stop alto-
gether. Other side effects related to the hormones can sometimes occur, like headache, breast tenderness,
spots and weight change.

If you are interested in having this form of contraception please contact Dr Clark or Tegwen, Nurse
Practitioner for more details. Implanon can be fitted at Aelfgar Surgery by Dr Clark.

REPEAT DISPENSING
m If you, or someone you care for, use a minimum of four medicines regularly, you may be able to benefit from
:q repeat dispensing from the pharmacist. This means you won't have to visit the surgery or make an appoint-

%Q% ment to see the doctor or practice nurse every time you need more medicine.

v, STEP ONE is to talk to the person who prescribes your medicines and ask them if you can use repeat dispens-
ing. They will then ask you for permission to share information with your pharmacist about your treatment. This
will help the pharmacist give your prescriber information about your treatment and give you useful advice. You

will be asked to sign an agreement (authorisation) form. This will be valid for up to a year.

STEP TWO is for you to take the authorisation form and one of your issue forms to the pharmacy when you need your
first batch of medicine. You don't need to fill in or sign the issue form until you're ready to hand it to the pharmacist.
The pharmacist can help you complete the form if you're not sure what to do. Let the pharmacist know if you're taking
any other medicine or if your condition has recently changed. The pharmacist will keep your

authorisation form. You should keep the rest of your issue forms in a safe place or ask the pharmacy to look after
them for you. You will need one each time you collect your medicine.

° Why not consider the contraceptive implant ‘I mpl a

STEP THREE is next time you need more medicine, go back to the same pharmacy with a new issue form. (-
If the pharmacy is looking after the forms for you, contact them and tell them you need more medicine so =
they can have it ready for you when you go in. REMEMBER to fill in your issue form when you get to the %:I
pharmacy so they can give you your medicine. Q-%v
) } REQUESTING A REPEAT PRESCRIPTION ?
If you have any questions, just ask the You do not need to queue and wait to personally hand your request into us at

ph.ar 'macist, who will be happy to help. you or e reception desk. For your convenience, we have placed a repeat prescrip-
pick up a leafiet from the surgery which will | tion collection box on the left hand side wall of the entrance to the waiting
explain all about it room. This box is emptied twice a day and you can rest assured your request
will be seen and dealt with. Using this box will mean you do not have to wait
unnecessarily and will also save our receptionists time, which in turn will
enable them to carry out other duties.
We are asking ALL patients approaching the reception desk with repeat
prescriptions to place them in the box provided.

YOUR CO-OPERATION IN THIS MATTER WOULD BE GREATLY
APPRECIATED, AS ONLY AS WORKING TOGETHER, CAN WE IMPROVE
= THE SERVICES WE OFFER TO YOU

FOUNDATION REGISTRAR

As part of our ongoing training practice role, we are
pleased to announce the recent arrival of a new
Registrar. Dr Bilkhoo will be at Aelfgar until the end of
July 2008. Hopefully, he will find general practice en-
joyable and benefit from spending some of his ,
valuable training time with us.




