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Aelfgar Newsletter 

Prepared by Aelfgar Patient Group 

Flu jabs for the over 60’s and other 

groups 

Flu jabs are still available, check out the website for the 

eligibility criteria or call the surgery. 

Primary Care Extended Patient 

Access (PCEPA) 

This is the provision of extended hours for patients who 

find it difficult to come into the surgery during usual 

opening hours, especially those at work, but will cater for 

those who have been unable to make an appointment. 

Several surgeries cover our area and this may mean 

travelling to another surgery. Your records will be available 

at those surgeries. You can make these appointments 

through reception. See the poster or speak to reception for 

more information. 

6.30pm - 8pm Weekdays 9am – 1pm Saturdays (Stafford) 

9am – 11am Saturdays (Rugeley) 10am – 12 noon 

Sundays 10am – 12 noon Bank Holidays. 

CQC inspection.  www.cqc.org.uk, and search for Aelfgar 

Surgery   CQC (Care Quality Commission) monitor, inspect 

and regulate all health care services to make sure they 

meet fundamental standards of quality and safety. Aelfgar 

Surgery recently (on 4/11/19) had a CQC inspection and 

we are pleased to announce that we were found to be 

‘good’ in every category.  

Merry 

Christmas and 

a Happy and 

Healthy 2020 



 

DO I NEED TO SEE A DOCTOR? 

There are many different professionals at the practice who are very skilled and 

experienced in their area. Although traditionally you want to see a doctor for all your 

assessments and ailments, you can be seen, assessed and treated by several other 

professionals employed by your surgery.  

You may think that only the Doctor can prescribe, but this is no longer true, in fact 

Nurse Tegwen and the Practice Pharmacist Lisa can prescribe. The Doctors are always 

available and have confidence in their colleagues assessments to provide a 

prescription if required. If you make an appointment with the other professionals for 

more common problems, this will free up time for the Doctor to assess and treat those 

with longstanding, complex conditions. Please be guided by the receptionist who has 

been extensively trained to ask questions and suggest an alternative appointment. 

Many ‘Over The Counter’ (OTC) medicines and treatments are 

available for common conditions. You are encouraged to seek advice from 

your pharmacist. Consultations may be carried out at a pharmacy, as most 

have a private room or area. If the Pharmacist feels you need to see another 

health professional, they can complete a Referral form to take to the surgery. 

BE PREPARED! Make sure you have the essentials from the pharmacy for 

the festive season. Something for indigestion, hangover and those dreaded 

Christmas infections!! 

Fund Raising 

Following the news that the practice is now responsible for indoor and outdoor 

work costs; it was felt by the Patient Group that fund-raisers might help. It was 

suggested that local companies be approached to donate an item for raffle, 

with proceeds going to pay for specific equipment needed at the practice. 

However, we are looking for other fund-raising ideas and venues to hold craft 

sales, coffee mornings etc. If you have ideas please email 

suegittings@googlemail.com or come to our next meeting on 22nrd January, 

2pm at the surgery where we will discuss any ideas. 

Friends and Family Test 

Do you write a review when you go out for a meal or buy a product? Do you read the 

reviews others make? 

If so, would you please complete a “Friends and Family Test” review after your 

appointment and leave it in the box by reception.  
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